An investigation of conflict resolution strategies of adolescents  by Ayas, Tuncay et al.
1877-0428 © 2010 Published by Elsevier Ltd.
doi:10.1016/j.sbspro.2010.03.549  
Procedia Social and Behavioral Sciences 2 (2010) 3545–3551
Available online at www.sciencedirect.com
 
WCES-2010 
An investigation of conflict resolution strategies of adolescents 
Tuncay Ayasa *, Metin Denizb, Mücahit Ka÷anb, M. Fuat Kençb 
a Sakarya University, Education Faculty, Sakarya, 54300, Turkey 
bAnkara University, Faculty of Educational Sciences,06590, Turkey 
Received October 28, 2009; revised December 4, 2009; accepted January 14, 2010 
Abstract 
The purpose of this study was to examine adolescents’ conflict resolution strategies. The study was carried out the students, 
attending primary and high schools in Sakarya, Turkey.  The scope of this study was composed of totally 430 students (168 
female and 262 male), attending from 7’th grade to 11’th grade at primary and high schools, respectively. Consequently, it was 
found that adolescents generally tend to use destructive and non- cooperative conflict resolutioÕn strategies such as physical 
violence, cursing, kidding, nickname, jealousy in interpersonal conflicts. Also, results indicated that the use of conflict resolution 
strategies was found to significantly differ with regard to gender. 
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1. Introduction 
The diverse cultural background of the students sharing the same environment, their biological, mental and 
cognitive development levels, their abilities of perception and understanding, their qualifications of value, need, 
belief, attitude, choice and character may naturally cause interpersonal conflicts and disagreements. Since it is too 
difficult to predict needs and desires of all students in the education system evenly at the same time and in the same 
environment, interpersonal conflicts and disagreements are natural and inevitable. Therefore interpersonal conflicts 
are not right or wrong. It is only a neutral situation. However, the way people have chosen to solve interpersonal 
conflicts and disagreements naturally is seen as good or bad, right or wrong, constructive or destructive (Türnüklü, 
2002). 
Briefly, there are certain elements like disagreement, opposition, dissonance, incompatibility in conflict which can 
be described as disagreement or disaccord resulted from differences of status, goals, values, perceptions and sharing 
of limited sources among persons and groups. Conflict is a term generally used for disagreement that occurs in 
various levels. For example, both a fight that contains physical violence and a disagreement that turns into a verbal 
mutual argument are called conflict. Conflict does not always reflect a stable situation as well. A conflict that rises 
in the lowest level may turn into a conflict in the highest level, too (Karip, 2000). 
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Although there is not a common description of conflict in literature (such as in some terms of management like 
culture or vision), there are two points to be considered in the descriptions. These are: (1) difference between 
thoughts (2) disagreement between these thoughts. Conflict rises from discordant activities and with that aspect it 
follows incompatible goals. In the end, the victory of one side at the cost of other side is the matter. Conflict is a 
situation in which the both sides avoid from losing and the loser wants to be the winner. In general, conflict which 
rises from motive of one side to carry out its hopes, may cause hostility by turning into a situation which prevents 
the other side to reach its hopes (Owens, 1998). In recent years, violence in our schools can be taken as a result of 
conflicts that cannot be solved effectively in time. 
When interpersonal conflicts in schools are examined, it is possible to encounter various kinds of conflicts in a 
dimension that consists notably complicated processes rather than simple conflicts. The types and reasons of 
interpersonal conflicts vary depending upon between whom they have occurred and in which environments they 
have occurred. However, in literature there are some classifications and groupings about interpersonal conflicts and 
disagreements in schools (Türnüklü, 2002). 
In their study, Johnson & Johnson (1997) obtained a classification as a result of the content analyses they 
conducted on the descriptions written by students regarding the interpersonal conflicts they experienced. It is found 
out that there are 7 types of conflicts at schools according to this classification. These are: physical violence/ fight, 
insult/offence/gossip; conflicts experienced while playing in the garden, conflicts of seizing one’s turn in the line; 
conflicts for accessing/possessing resources; conflicts over elections/values/beliefs and conflicts regarding academic 
studies.   
Another comprehensive approach to the causes of interpersonal conflicts is proposed by Bodine, Crawford ve 
Schrumph, (2002).  Authors demonstrate limited sources, basic psychological needs and value differences regarding 
reasons of interpersonal conflicts. If human behaviors are considered as purposeful behaviors, all the exhibited behaviors 
should meet a requirement. Human beings purposefully make a choice. Therefore they sometimes make good choices 
and sometimes bad choices (Glasser, 1993). Unfulfilled basic psychological needs lay under the origins of purposeful 
behaviors. While Bodine, Cravvford and Schrumph (2002) assert that limited financial sources and distinct personal 
values underlay the reasons of interpersonal conflicts, they also emphasize that unfulfilled psychological needs take 
place in the origins of these two variables. 
Basically three conflict solution strategies are emphasized more in the literature regarding interpersonal conflict 
resolution strategies. These are strategies regarding “cooperation with the other”; “reign over the other or behave 
aggressively”; “avoid the other and the relationship” (Lulofs & Cahn, 2000; Öner, 1999; Bodine & Crawford, 1998; 
Schrumpf, Crawford, and Bodine, 1997; Fisher, Ury & Patton, 1991). 
Cooperative strategies regarding the solution of interpersonal conflicts requires mutual facing regarding the 
constructive solution of the problem and taking part in mutual problem-solving discussions in order to reach the 
constructive and rational agreement which is also a mutual advantage of both sides of the conflict (Karip, 2000; Johnson 
& Johnson, 1995). Those who adopted win-win approach of resolution conflicts show both cooperative and aggressive 
reactions. Those who adopted cooperation oriented constructive and peaceful solution strategies regard themselves as 
problem-solvers. So, their objective is to reach a relational and constructive agreement. Those who use that strategy have 
highly advanced communication skills and conflict resolution skills (Bodine & Crawford, 1998). Constructive conflict 
resolution strategies focusing on cooperation and integration contain tactics for resolution conflicts such as mutual 
cooperation, seeking opportunities of agreement, showing mutual trust, searching solutions for common goodness, 
establishing empathy with the other, trying to understand and to be understood (Lulofs & Cahn, 2000). Those who apply 
to constructive strategies think their common conflicts as the one that will meet both their needs and the opposition’s 
needs. Therefore, these individuals who adopted “win-win” approach, struggle to change the conflict process in other 
words the game of conflict and the result of the conflict from win-lose approach to win-win approach or from 
destructivism to constructivism (Bodine & Crawford, 1998) 
Cooperative oriented constructive and integrated strategies among the aforementioned conflict resolution strategies 
help individuals develop and get experienced while they are solving the interpersonal conflicts. Since other strategies 
lead one to behave him/herself or the opposite side destructively, they are not convenient to be used as a tool or 
opportunity for the one’s personal development (Türnüklü & ùahin, 2004). 
In this research conflict resolution strategies used by adolescents to solve conflicts will be analyzed regarding the 
literature mentioned above. The aim of the study is to determine the tactics and strategies of 7th 8th 9th 10th and 11th grade 
secondary school students which are used in order to solve conflicts in the school atmosphere. 
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2. Method 
In this study, in order to identify conflict resolution strategies and tactics of adolescents, 7th and 8th grade primary school 
students and 9th 10th and 11th grade secondary school students from different socio-economic classes  in the city of 
Gümüúhane in the academic year of 2009-2010 were included. Socio-economic status of schools was determined by 
taking into consideration the socio-economic status of families. 
3. Results 
Conflict resolution strategies and tactics of adolescents which they used to solve the conflicts between friends are 
presented below by analyzing their answers. 
 
Table 1.Conflict Resolution Strategies of Aadolescents in order to Solve Physical Violence 
 
  Female N=162 
Male 
N=262 
Strategies Tactics f % f % 
I prefer being silent 33 5.5 34 2.7 
I try to take the line of least resistance 39 6.5 42 3.3 
I go away from there 46 7.7 38 3 




I forget over time 21 3.5 32 2.5 
Total  202 33.7 206 16.5 
I try to solve the problem mutually 80 13.4 84 6.7 
I try to solve problem by apologizing from each other 46 7.7 59 4.7 
We solve by cooperating 50 8.3 62 4.9 
I try to make the other calm 27 4.5 28 2.2 
I tell him/her that s/he should not do it. 42 7 56 4.4 
I ask him/her why s/he hit me. 24 4 53 4.2 
Strategy of 
Cooperation 
I try to show his/her mistake by talking 43 7.2 63 5 
Total  192 32.2 405 32.4 
I solve by fighting 6 1 67 5.3 
I complain to the teacher or the director of the school 37 6. 56 4.4 
I am offended  17 2.8 34 2.7 





I warn and caution  53 8.8 92 7.3 
Total  114 19 290 23.2 
I try to solve by talking in advance. If I cannot get a result I 
fight, too. 20 3.3 88 7 
First I warn. If s/he continues, I do the same for him/her. 17 2.8 85 6.8 
First I try to solve by talking. If I cannot get a result, I 
complain to the teacher or our school directors. 29 4.8 66 5.2 
If I am angry or nervous, I fight: If I am calm and cool, I 
look for the ways of cooperation. 21 3.5 99 7.9 
Conditional 
Strategy 
I do not do anything 1 - 8 .6 
Total  88 14.7 346 27.7 
Sum Total  596 100 1247 100 
 
Adolescents’ answers for the question “when a student hit you at school, how do you solve this problem?” is 
given in Table 1. When examined, it can be seen that females mainly use avoidiance strategy and it is followed by 
cooperative strategy and destructive strategy from the conflict resolution strategies used by adolescents in order to 
solve physical violence. It can be understood that females rarely apply to conditional strategy. It can also be 
understood that males mainly use strategy of cooperation and it is followed by conditional strategy and then 
destructive strategy. Contrary to girls, males use avoidiance strategy more effectively to solve physical violence. 
As it can be seen in Table 1, while females use the tactic of “trying not to pick a fight” in the avodiance strategy 
more, they use the tactic of “I try to solve the problem talking mutually” in the cooperation strategy from the 
percentage values given in the table. It can also be understood that the tactics that females use least were “I ask 
him/her how s/he enjoys that behavior”, “I do not do anything”, “I solve by fighting” from the percentage values 
given in the table. It can also be understood from the percentage values given in the table that the tactics used by 
males most were “If I am angry or nervous, I fight: If I am calm and cool, I look for the ways of cooperation.”, “I 
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warn and caution” and “First I try to solve by talking. If I cannot get a result, I complain to the teacher or our school 
directors.” It can be seen that the tactic which was used least by males was “I do not do anything”. 
Conflict resolution strategies and tactics adolescents adopted when they encountered swearing in the school 
atmosphere are presented in Table 2. 
 
Table 2. Conflict Resolution Strategies and Tactics of Adolescents in order to Handle Swearing 
 
  Female N= 
Male 
N= 
Strategies Tactics f % f % 
I choose to be silent.  32 3.9 29 2 
I appear not to hear.  50 6.2 73 5.2 
I go away from there.  51 6.3 64 4.6 
I say “Bad words belong to their owner.” 71 8.8 101 7.2 
I give swearing back to its owner.  22 2.7 58 4.1 
Strategy of 
Avoidance 
I don’t care about it.  26 3.2 48 3.4 
Total  252 31.3 373 26.8 
I try to solve the problem mutually.  56 6.9 56 4 
I try to solve problem by apologizing from each other 28 3.4 45 3.2 
I tell him/her that what s/he has made is a mistake.  80 9.9 87 6.2 
I tell him/her to speak well.  82 10.1 130 9.3 
Strategy of 
Cooperation 
I ask him/her why s/he swore at me.  35 4.3 59 4.2 
Total  281 34.9 377 27.1 
I fight and beat him/her.  14 1.7 47 3.3 
I do the same to him/her.  8 .9 23 1.6 
I threaten him/her. I scare him/her.  8 .9 41 2.9 
I complain to the teacher or the director of the school 43 5.3 70 5 
First I beat then want him/her to apologize.  6 .7 27 1.9 





I warn my friend not to do it again.  52 6.4 77 5.5 
Total  149 18.5 317 22.8 
I tell him/her not to swear at me. If s/he continues I pick a 
fight.  27 3.3 72 5.1 
I tell him/her not to swear at me. If s/he continues I swear at 
him/her too.  6 .7 20 1.4 
I tell him/her not to swear at me. If s/he continues I complain to
teacher or the director of the school 32 
3.9 
 72 5.1 
I want him/her to take his/her words back. If not, I attack  13 1.6 48 3.4 
If I am angry, I pick a fight. If I am not angry, I agree.  18 2.2 59 4.2 
Conditional 
Strategy 
I try to solve by talking. If s/he doesn’t understand I quit 
talking. 26 3.2 52 3.7 
Total  123 15.2 323 23.2 
Sum Total  805 100 1390 100 
 
As it can be inferred from the frequency values of males and females in Table 2 that both groups use “avoiding” 
and “cooperation” strategies more than other strategies. When the conflict resolution strategies of adolescents taken 
into consider, it can be seen that girls use the tactics of “I tell him/her to speak well.”, “I tell him/her that what s/he 
has made is a mistake.”, “I say “Bad words belong to their owner.” more. The tactics of “First I beat then want 
him/her to apologize.”, “I tell him/her not to swear at me. If s/he continues I swear at him/her too.”, “I do the same 
to him/her.” are used least by girls. 
When it comes to the conflict resolution tactics of males, the tactics of “I tell him/her to speak well.”, “I say “Bad 
words belong to their owner.”, “I tell him/her that what s/he has made is a mistake.” were adopted most. When the 
least used tactics are examined, the tactics of “I tell him/her not to swear at me. If s/he continues I swear at him/her 
too.”, “I do the same to him/her.”, “First I beat then want him/her to apologize.” appear. 
Conflict resolution strategies and tactics used to solve the conflict regarding taking a thing without permission are 
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Table 3. Conflict Resolution Strategies and Tactics of Adolescents in order to Handle the Problem of Taking a Thing without Permission 
 
  Female N= 
Male 
N= 
Strategies Tactics f % f % 
I don’t take it as a problem.  30 4.9 42 3.9 Avoidance 
Strategy I don’t say anything.  8 1.3 21 1.9 
Total  38 6.2 63 5.8 
I try to solve the problem by talking mutually.  69 11.3 95 8.8 
We apologize from each other.  26 4.2 25 2.3 
If s/he needs, I don’t say anything.  83 13.6 116 10.7 
I tell him to put the thing back  58 9.5 74 6.8 
Strategy of 
Cooperation 
I ask him/her why s/he didn’t get permission.  88 14.4 127 11.8 
Total  324 53.2 437 40.6 
I fight: I beat  4 .6 29 2.6 
I swear.  4 .6 20 1.8 
I do the same.  4 .6 11 1 
I complain to the teacher or the director of the school  12 1.9 45 4.1 
I threaten.  3 .4 18 1.6 
I warn. I tell him/her that s/he cannot take my things 
without permission.  72 11.8 108 10 
I shout at him/her.  9 1.4 31 2.8 
I scorn.  6 .9 22 2 
I get angry with him/her.  14 2.3 33 3 
I argue.  12 1.9 34 3.1 





I am offended by him.  4 .6 12 1.1 
Total  166 27.3 406 37.7 
I ask why s/he took. If the answer is rude, I beat.  18 2.9 44 4 
I ask him/her not to do it again. If s/he does, I quit my 
friendship.  22 3.6 41 3.8 
I want my thing back. If s/he doesn’t give it back, I 
complain to the teacher or the director of the school.  20 3.2 34 3.1 
I tell him/her not to do it again. If s/he does, I fight.  7 1.1 25 2.3 
Conditional 
Strategy 
I tell him/her not to do it again. If s/he does, I complain to 
the teacher or the director of the school.   13 2.1 24 2.2 
Total  80 13.1 168 15.6 
Sum Total  608 100 1075 100 
 
As it can be seen in Table 3, values in table show that cooperative and destructive conflict resolution strategies are 
used by females and males more but females use cooperative strategy more than males while males use destructive 
strategy more than females. The tactics used by females showed that “I ask him/her why s/he didn’t get 
permission.”, “If s/he needs, I don’t say anything.”, “I warn. I tell him/her that s/he cannot take my things without 
permission.” were used more and “I fight: I beat”,” I swear.”, “I do the same.” were used least. 
On the other hand, that males used the tactics of “I ask him/her why s/he didn’t get permission.”, “If s/he needs, I 
don’t say anything.”, “I try to solve the problem by talking mutually.” more and used the tactics of “I do the same.”, 
“I am offended by him.”, “I swear.” less can be inferred from the values in the table. 
Conflict resolution strategies and tactics of adolescents used to solve the conflict regarding being ridiculed or given 
a nickname are presented in Table 4. 
 
Table 4. Conflict Resolution Strategies and Tactics of Adolescents in order to Handle the Problem of 
Being Ridiculed or Given a Nickname 
 
  Female N= 
Male 
N= 
Strategies Tactics f % f % 
I don’t care. 60 12.2 97 10.1 Avoidance 
Strategy I cry. 13 2.6 10 1.4 
Total  73 14.8 107 11.5 
I try to solve the problem by talking mutually.  60 12.2 86 9.2 
I want him/her to develop empathy for me.  28 5.7 31 3.3 
If my nickname is good, I tolerate.  48 9.7 82 8.8 
I warn him/her. I tell him/her about my discomfort.  72 14.6 87 9.3 
Strategy of 
Cooperation 
I tell him/her not to give a nickname like this again.  70 14.2 110 11.8 
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Total  218 43.4 290 30.2 
I fight, I beat him/her.  8 1.6 50 5.3 
I do the same for her.  17 3.4 65 7 
I complain to the teacher or the director of the school.  27 5.5 43 4.6 
I threaten him/her.  5 1 25 2.6 
I swear at him/her.  4 .8 22 2.3 
I get angry with him/her.  19 3.8 47 5 





I show my reaction by my face expression. 45 9.1 80 8.6 
Total  131 26.7 365 38.3 
First I talk to him/her, if s/he continues I fight with him/her.  16 3.2 54 5.8 
First I warn. I do the same.  11 2.2 43 4.6 
First I warn. If s/he continues, I complain to the teacher or 
the director of the school. 29 5.9 53 5.7 
Conditional 
Strategy 
I tell him/her not to do it again. If s/he continues, I don’t 
care.  25 5.1 37 3.9 
Total  81 16. 187 20 
Sum Total  490 100 928 100 
 
As shown inTable 4 it can be found out that the main conflict resolution strategies of males and females are 
cooperative and destructive strategy to handle the problem of being ridiculed or given a nickname. While females 
adopted cooperative strategy more than males, males used destructive strategy more than them. It can be seen that 
avoidance strategy is the least used strategy among both groups from the values of the table. Females use the tactics 
of “I warn him/her. I tell him/her about my discomfort.”, “I tell him/her not to give a nickname like this again.”, “I 
don’t care.” more than others and they use “I swear at him/her.”, “I threaten him/her.”, “I fight, I beat him/her.” 
least. 
When it comes to the conflict resolution tactics of males, “I tell him/her not to give a nickname like this again.”. 
“I don’t care.”, “I warn him/her. I tell him/her about my discomfort.” were used more according to the values of the 
table and “I cry”, “I threaten him/her.”, “I swear at him/her.” are less used tactics of males. 
4. Discussion 
In this study, conflict resolution strategies and tactics of 9th 10th and 11th grade secondary school students in four 
different situations of conflict (physical violence, swear, taking one’s thing without permission, being ridiculed) were 
examined. It has been determined that the conflict resolution strategies and tactics of these students differ according to 
various conflict situations. Moreover, it has been found out that their conflict resolution strategies vary according to their 
genders. It has also been determined that while girls use cooperative and avoidance strategies and suitable tactics for 
them, boys, on the other hand, use cooperative and destructive strategies and tactics more. 
A variety of operations can be done in schools for adolescents to live a more healthy life in their adolescence and 
socialize in an environment where conflicts aren’t experienced. Students should have competence of “Peer mediate” 
in order to solve their conflicts firmly. If education on “peer mediate” that should be given to the students is given to 
families as well, families can easily solve their conflicts and they can make up good models for their children. 
Their upbringing may cause males to adopt destructive strategy more than girls. Therefore, families should advise 
their children against using destructive strategies in solving the conflicts they encountered and they should be 
encouraged to produce alternative solutions in order to solve their conflicts healthily. 
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